MCAC Sub-Committee Meeting:
Eligibility & Enrollment

Minutes for 3.21.17:

Attendance: Jodi(DCFPI), Meaghan M. (DCOA), Donald C. (DDS), Chelsea S. (Legal Aid), Trey L.(DHS),
Suzanne J. (GW HICP), Pamela O.(DHCF), Sarah P. (La Clinica), Claudia S.(DHCF), Kivon A.(DHCF)

Agenda
1. Enrollment Report — Pamela (DHCF)

a. Key Trends:
i. Enrollment decline in Medicaid Title XIX Children but increase in CHIP Title XXI
Children — further research needs to be conducted to actually explain change
ii. Subcommittee member requested data on demographics — breakdown based
on ward and gender
2. ACA Update — Claudia (DHCF)
a. Brief overview and discussion on what the agency’s outlook is in respect to the ACA
b. DHCF commenced a workgroup that is reviewing all proposed legislation and
determining impact on beneficiaries and cost.
3. Community Concerns
a. Notices
i. Some of the current notices are too long and not readable for Medicaid
beneficiaries
ii. Subcommittee members are concerned about R3 notices and seek to have more
input in the creation of consumer-facing notices
b. Training
i. Subcommittee members inquired about how much they can help with the
submission of the renewal form in DCAS.
ii. Does the assister porta | allow for renewal submission? How do you verify that a
renewal has been submitted in DCAS?
iii. Members requested an overview of the assister role in DCAS

Next Steps
Next Meeting: April 18", 2017

Focus Topics:
= Business Process Redesign (BPR) Update
= Update on DCAS and how community organizations can assist with application/renewal
submission



